Academic writing uses a standard construction

to make it more efficient for readers to navigate
the document according to their needs, to find
specific information or arguments. One part of the
standardisation is the order of the story. Most papers
follow a strict sequence of sections, often with
standard headings.
There usually are not explicit headings for Review
of the existing literature and state of the art, and
for the New Idea, the contribution of this paper (see
functions).

Abstract

known about this in the literature, maybe discuss
existing products, etc. This part makes clear what
the new contribution of the paper is.
• Usually these parts are in a section in or after the
introduction, and carry a heading that indicates the
content, e.g. “Gift-giving in Western culture”.
It often works best to first review the status quo,
then explain your new idea, and show how it fits in
and adds to that.
If you write an empirical paper testing a hypothesis,
that hypothesis is explained here.

• Many readers read the abstract instead of the
paper.
The abstract summarizes not only the introduction
and main idea, but also what was done and what
was found.
• Try to write your abstract before you write your
paper. It helps you define your main point and goal,
which makes writing the rest easier.
(Often, writers leave the abstract to the last because they ‘will
have to rewrite it in the end anyway’ they are right and wrong: right
because they will write it later, and wrong because they will have to

TIPS PER SECTION
What (function of the section)
•• == How
(tips for writing it)

Method

rewrite it, and most of the rest of the paper, more often if they didn’t

• The method section describes what you did with

choose their main message).

enough detail for the reader to
- understand where your results came from.
- repeat the essence of your method and find results
that can be compared to yours.
• Don’t give too much or too little...
The method is a description of what you did in the
past, so, use the past tense (‘we asked five people’).
The methods section should convince the reader
that your method was appropriate for the goal of
your study (to explore an area widely, or to test a
specific hypothesis).
For a literature review paper, the methods part
describes how you sought, found, and selected the
sources that you review.

Introduction

• The introduction leads the reader into the problem

Title

• The title is the first thing people will see: make it
appealing and informative (AIDA).
• People will see your title in a table of contents,
imagine how your title looks in a list.

Authors and Affiliation

• It is common to say your name, where you work, and
provide contact information.

• During blind (peer) review, the presentation is
anonymous, and this information should not be in
the paper.

field where the paper is situated; it starts in general
terms, and explains the focus of the paper, the
question addressed.
• It may flow directly into state of the art and new
idea.
In writing the introduction, do not assume that the
reader has read the abstract.

Review and New Idea

• When you have indicated your question/focus/
problem, explain the state of the art: what is already

Results

References

• Especially in empirical papers reporting a

• The references appear at the very end of the paper,

quantitative measurement or test of a hypothesis,
results can be straight data, and their summarizing
statistics, presented as such, presented as a fact,
without discussion.

and are structured following the rules of the journal.
Usually they are presented in alphabetical order on
author.
Do you need to use ‘Introduction, review, method,...’
as headings for your sections? It depends. If you
are sending this to a journal or conference, these
will have explicit instructions, down to the level of
spelling, fonts, and spacing.

Discussion*

• In the discussion, you interpret the results, and make
sense of what they mean for your story.

For explorative, qualitative studies, separating data
and interpretation can become very difficult for both
reader and writer, and a single section Results and
Discussion is made. Still it helps the reader if the
author clearly separates data from interpretation.

Unless specific headings are specifically asked,
you can vary, but notice that they serve a function
for the navigating reader. Some are more standard
(everyone knows the first text is the introduction, but
people may want to skip to the discussion, or find the
methods section).

Conclusion*

• The conclusion is the last section of the paper.

Sometimes you can do both ‘Discussion: main themes
from this study’ or ‘Discussion: people prefer yellow’.
But the standard headings are recognised by all
readers (less exciting, but functional).

In it, you move back to the general level of the
introduction, explain what the importance is of
what you found, and indicate broader impact of the
work, and possible future steps for research or
application.

References should allow readers to find the original
source in a library.

* Don’t let the headings confuse you: in the discussion

There are hundreds of rule sets, one of the most
common formats is the APA style used in the cartoon
papers.

section you ‘ draw conclusions’ from the data; in the
Conclusion section you round off the story.

THREE COMMON GENRES OF ACADEMIC PAPERS
Academic writing has a fixed structure

for a different kind of contribution, and brings a
somewhat different way of writing your argument.
Some other genres: the infographic, the tech report,
the powerpoint presentation, the news item.

which is different from fiction. Its readers
navigate in specific ways, which a writer
should understand. Each genre is suitable
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A better world with digital flowers
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ABSTRACT

To improve life for people, many
things have been tried. A new
idea is that giving them hi-tech
py. We tried and found a small,
but promising, effect.

12 randomly selected Dutch peothem to rate their happiness
RESULTS

Average happiness was 5.3 for
group rated 4.0. Variance is 0.5

INTRODUCTION

People are often unhappy. Many
things have been tried, especially in improving conditions, but
not much regarding giving them
technology that does not bring a
function.

DISCUSSION

REVIEW

CONCLUSION

have been giving them money,
food, health, peace.

campus and only Dutch participants is an important limitation.

needed before we can apply it to
global sales.
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I reviewed the areas of consumer
behavior, psychology, and design,
for papers with ‘gif t’ or ‘giving’ in
the title.
MET HOD

Much was found in the Jour nal of
Consumer Happiness and Design
& Emotion conferences. Many cite
the X theory. Little is said about the
role of tech nology.
RES ULT S

Authors X and Y present theories
of happiness, but say little about
gifts. Z’s theory of gifts focuses

logical aspect is missing. In my
opinion it can be improved in the
following way.
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They are similar in that they contain: (1)
THAT we work on something, (2) WHAT we
found that’s new, (3) HOW that finding plays
out elsewhere, and (4) WHY we do all this.

Wi th a po sit ion pa pe r
or essay, the au thor sta
rts from his own
observation, experience,
or idea, and develops a
‘theory’ from
that.Don’t forget to place
this in the relevant field,
and relate your
findings to what is known
.

collected what others have
With a rev iew pap er, the author has
or’s new contribu tion is to
said about a specific topic. The auth
say about that topic.
critically compare what those works
Don’t forget to tell where you looked.

With an empirical report or empirical paper, the author has
done something, and found something which he reports.
Don’t forget to relate it to the work of others.
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In different sections you’ll find different types of citations
Introduction general papers, overviews, examples from
the media, …
Review Theories, important cases
New idea Work that is similar or ‘outside work’ that you
build on.
Method Justification of why you used a method, or places
where those methods are explained in detail
Discussion (When a new perspective emerged in the
discussion) Work that has similar or different findings.

Format of citing

A: In the running text, point to the reference list, so the
reader can find the reference. There are two main systems
to give a citation:
• With numbers, e.g.,
“We use the definition of affordance given by Gibson [3]”
• With authors and year of publication, e.g.
“Gibson (1979) defined ‘affordances’ as …”
The reference list then shows
3. Gibson, J.J. (1979) The Ecological Approach to Visual
Perception. Houghton-Mifflin, New York.
In the references section, provide all information needed
to locate the cited source. This includes: authors, title and
year of publication, title of journal or conference, volume,
page numbers. Again, there are many styles of doing this,
‘APA style’ is very commonly used at the faculty.
In the format for the C&C conference: you can choose a
citing style, but stick to one style.

Purdue University’s OWL has explanations and tips on
language grammar, style.
https://owl.purdue.edu/owl/purdue_owl.html

CO NC LU SIO N

lead to a new range of pro
ducts as
‘serial gif ts’.

cited work

Other writing resources

Giving more attention
to longer
chains of giving opens up
perspectives for new ways to set
up ‘gift
ser vices’.

When I gave gifts, I ob
served that

section

Using a database/search engine like Scholar or Scopus
can be very handy. For instance, if you find a paper in
Scholar, it can give you
• a citation in APA style (and some other styles)
• a link to a pdf of the paper
• pointers to newer papers that cited this work
• pointers to related work and to the authors
But beware that Scholar is an algorithm, and not all
information is correct (e.g., a citation may be incomplete,
or author names may be spelled wrong); so check!

The literat ure about gif
ts pays little attention to the ret
urn-giving.
Jones (1970) addresse
s one-off
giving of a gif t, and Pe
rry (2004)
pays attention to digital
gif ts. Their

There is a lot of gif t-givi
ng in the
world. In this paper I arg
ued that
we can design better gif
ts if we

The sections in a paper differ in writing style, level
of abstraction along data, information, knowledge,
wisdom (DIKW), writing tense (present/past).
Here’s a tentative overview.

What Google Scholar can do for you

AB ST RACT

To improve life for peop
le, many
things have been tried,
e.g., gif ts.

CITATIONS IN DIFFERENT SECTIONS

Manchester University’s Academic Phrasebank provides
example sentences for nuanced descriptions and claims
http://www.phrasebank.manchester.ac.uk

Beware of competing
genres (see other side)

There are some great TED Talks about lively writing styles,
e.g. Steven Pinker’s talk (and book) about ‘classic style’.
Search Youtube for “Steven Pinker Writing Style” or type
without errors https://youtu.be/OV5J6BfToSw
TU Delft’s library gives access to many books and journals,
also online. NB Downloading papers from these journals
using the university’s subscription only works if you log in
from campus, or use a VPN connection.
https://www.tudelft.nl/library/

