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DESIGN GOAL & IV

To bring the tourist and the local resident of 
the Waterloo square neighbourhood 
together, by taking away the negative 
perception of crowdedness by both parties.



Ewoud Komen Exploring Interactions 4151542

Interaction Vision 
Project Mokum

The intended character of the interactions 

with my concepts should be (1) warm, 

(2), friendly, (3) inviting. Shown to the side 

is a collage that depicts the desired 

interaction.

CURRENT INTERACTIONS INTERACTION VISION

distant, cold 
hostile, violent

warm, affable 
engaging

DESIGN GOAL & IV



CYCLING 5.25 
HOURS PER WEEK

USE BELL 24x  
PER WEEK
PROUD OF 
CULTURE
SCOLDING
JAYWALKERS
IS PREFERRED
OVER USING THE BELL

KEY INSIGHTS
OBSERVATIONS
CONTEXTMAPPING

LITERATURE REVIEW



FINAL DESIGN
Early concept



FINAL DESIGN
Iterations & Prototype



FINAL DESIGN

Today,
You are my favourite

daily frustration.
Please, do not walk
in front of my bike.

thank you!
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Probably, you were not 
aware that you were 
annoying to me. 

So exchange me for a 
free coffee at the Cafe 
Langereis, and we’ll tell 
you why we are so 
dangerous on the road!

Get your coffee at Amstelstraat 202

(Or keep me as a souvenir!)
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EVALUATION
Paul, 27, England

Jeroen, 33, 
Amsterdam

Initial ReactionBefore  action After  action

- Focused on cityscape
- Wondering where to eat
- Curious about history
- Relaxed
- Laid back

- Hurried
- Just out of work
- Focused on getting home

- Momentarily angry
- Confused
- Surprised

- Smiling
- Had to give warning
- Unsure/wavering

- Laughing
- Had to give warning
- Unsure

- Laughing
- Amused
- Stepped sideways
- Eager about product
- More cautious in traffic



Thank you for your attention!

Questions?


