COAST-IT
SINCERE APPRECIATION IN THE CATERING INDUSTRY

Coast-it is a set of coasters which can be used by café visitors.
It aims to let waiters and waitresses feel more

appreciated during their work. It does so, by triggering
compliments and feedback from the guests during the serving
process.

Every coaster includes a statement. Guests can respond to
every statement by rotating the disk inside the coaster. Also,
every coaster includes a small blackboard surface on which
guests can personalize their message even more.

Besides coasters used by the guests, the set also includes one
coaster where the waiter or waitress can write their personal
recommendation on. In this way, a connection between the
waiter/waitresses and guests is immediately created, which
will also contribute to gratitude.
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