
t
STORIES OF  

STERVOORDE

Lieke van Raan 
January 2018





Community center Stervoorde







in the main 
hall is no 
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and dutch 
visitors
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To work towards   acceptance 
between the Dutch and immigrants 

by making the Dutch visitors   curious           
 about immigrants.
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The interaction should feel like..  

looking trough binoculars  
at a tourist spot  

MYSTERIOUSINTUITIVEIN CONTROLINVITINGACCESSIBLE
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A book which reveals 
unknown stories of 

immigrants and Dutch 
visitors, at least, if 

you can crack the code!









Thinking of the answer   
stimulates the Dutch visitors  

to think about immigrants in another way
and makes them  

curious about the story behind the question

















cycle 1 & 2



30 interviews

190 participants 

in tests



Visitors of Stervoorde are not the must 
curious or active people

show positive 
material about 

immigrants 

make the 
immigrants 

‘real’ people 
with a story

Dutch people 
shouldn’t be 
aware of the 

intention of the 
design 

give dutch people 
benefit

trigger to look 
for information

can be used 
together
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The design should fit neatly in the 
routine of the visitors in the main hall: 

drinking coffee while sitting.
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mysteriousness
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t

it raised curiosity about the book itself 



It raised curiosity about Waleed



inviting mysterious

in control intuitiveaccessible



“Wauw, what a 
talent! Beautiful 
cakes.. It’s really 
a pity he cannot 
use his talent at 
the moment..”  

“Hey, I have seen 
him on the news 
yesterday! With 
that shooting in 

Amsterdam, 
hahaha..” 



To work towards   acceptance 
between the Dutch and immigrants 

by making the Dutch visitors   curious           
 about immigrants.

To work towards   acceptance 
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 about immigrants.







Thank you for listening!
any questions?



Recommendations 
Refugee help 

Lock 
Place book 
Announcement new questions 
Use of  stories 
Connection to activities/possibilities



Recommendations 
Design 

General and adjustable design 
Digital version 


