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I WANT NEIGHBOURS TO FEEL MORE 
CONNECTED WITH EACH OTHER

DESIGN GOAL



Delicate trustworthy open

Most people want more 
connection with their 
neighbours but in a 

subtle, voluntary way

When people know a little 
bit about one another 
they are more likely to 

trust each other

Most people have 
something to offer or to 

ask a neighbour
(supply and demand)

Insights from researchInsights from research

INTERACTION VISION



Interaction through
a hole in the wall

DESIGN DIRECTION



INTERACTION IDEA



SYNCHRONOUS NEED BOARD on THE WALL

CONCEPT IDEA



FINAL CONCEPT

buuf



QUALITIES OF		 PRODUCT				  
INTERACTION		 CHARACTERISTICS	 APPEARANCE			  DESIGN FEATURES

Delicate		  Intuitive		  Discrete 			   Minimalistic timeless look
		      	 Abstract		  Ambiguous 			   Round shape, light & movement

Open		      	 Voluntary		  Personalisable interaction	 Direct / indirect, fast / slow, etc.
		      	 Personal			 

Trustworthy	     	 Intimate		  Sharing information		  Create language together

QUALITIES OF INTERACTIONS TO DESIGN FEATURES



PROTOTYPE





FINAL TEST



Delicate trustworthy open

“It is a modest 
intervention with a soft 
way of communicating”

- Femke

“Exploring this together 
could be a great binding 

experience” - Femke

“Your neighbours 
changing something in 
your living room is a bit 

intimidating”
- Eva

For older / needy people 
and their neighbour 

the Buuf can be used 
as a ‘sign of life’ or ask 
something / give help

CONCLUSION



VIDEO...


