
the superintern-(ship)



I‘m here!

the intern needs to be 

proactive

what keeps an 
intern from being 

proactive?

what makes a good 

intern? 

internship supervisors



designgoal
„Help an intern to overcome his inner barrier for ap-

proaching his colleagues and to be proactive.“

I‘m here!



what keeps an intern from being proactive?

„i don‘t want to disturb my 
colleagues all the time 
while they are working“

„it‘s really hard to tell if some-
body is busy or not because you 
cannot directly see them.“



3 prototypes
to overcome the 
spacious barrier

status indication

„it‘s too much hassle“

„it feels like an extra 
inbetween step i have to 
take“

„my colleagues forgot 
about it“



what keeps an 
intern from being 

proactive?

it‘s an inner barrier

„I mean I‘m an intern so I‘M 
supposed to learn, which 

means i‘m supposed to 
make mistakes.“

common mistakes connect people



who could provide these mistakes / stories / photos?

old interns meeting each other



Qualities: 
surprising
unexpected
overcome your ego
bond through a similarity









final evaluation study
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top
_the informal nature
_loosens the tention when i was being to  
   harsh with myself
_nicest mistake is a nice souvenir & a        
   good story to tell
_you learn more from making mistakes   
   than by doing everything perfect

tip
_the clothesspins are too much hassle
_i couldn‘t relate to all stories
_if i have to use that everytime i have a  
   questions that‘s too much hassle



overcome your inner 
barrier to realize it‘s 
ok to make mistakes 
as an intern and you 
are not expected to 
be a professional 
worker


