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“i want to design for

elderly

livingalone,
to help them ask help in their

neighborhood uithdaily

chores.”
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before asking for help

“I help them with computer/ipad
issues and help them plan small
things or run errands. “

“I help my neighbor with
grocery shopping, and
ordering medication.”

“I help her with all sorts of things but she’s

very self reliant.”

“I help two elderly in my neigh-
borhood making up beds,
helping them to cook dinner.”

I help the elderly person in my
street with cleaning windows
and explaining things about the
computer.

Sometimes i'm busy and i
can't make it so i feel guilty,
butiarrange it with my
neighbor instead. when | can
make it i feel awesome and
reliant!

Elderly are pretty stubborn,
like this lady. She dislikes it
when others have to help her.

| feel like | want to help
them as good as | can
I dont feel like
they ask me
enough

He asks me for help
although he is not always
aware he needs help with
these things.

after and about asking for help

When they ask me last minute or really
nagging or emotional, i like things nice and
clean.

I don't always have the
time, and | feel a bit

quilty.

It bothers me that
these people are
usually lonely.

I like it when people ask me for

It doesn't
bother me
because he
really can't do it
himself

It costs time and | don’t want
to invest that time in rude

people. Asking the same
over and over again might
be annoying.

help, because | then feel like
an expert!

I feel happy I can help them but
sometimes, | have little time,
leaving me a bit sad.

I help the lady in my street to
clean and do some technical
things.

“I help my neighbor with grocery
shopping, and ordering medication.”

If someone lives close,
it’s fine.

\

they can feel any way determined and flexible to help out

It depends if they are able to help...




testing the direction ana
generating ideas with students,
and two grandparents
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ACTIVITY:
CONCEPTUALIZATION



hy is it the shape of a house?
How do you indicate that you need help?

hy is this for elderly?
Does my interaction vision still fit?
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|. Help needing person interacts with object to e
indicate intensity of need for help
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2. Object is quietly asking for attention
sweetly

. needily
K urgently
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3. Person replies by soothing or ignoring the object

4. When soothed, the object starts showing pleasedness and
asks for attention to show the reply has been given
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9. Help needing person affirms the help exchange by holding % .

it, and the objects give a dance/happy thing/reward.
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ACTIVITY:
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