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to help them ask help in their 

“i want to design for 

living alone,
elderly

neighborhood with daily 
chores.”



INTERACTION 
VISION



I want asking for help to feel FUN, 
SECRET, SOCIAL and LIGHT-HEARTED



MUCH LIKE 
DANCING 

LIKE NO ONE 
IS WATCHING



ACTIVITY:
SCENARIOS



ACTIVITY:
RESEARCHING



before asking for help upon asking for help after and about asking for help

“I help them with computer/ipad 
issues and help them plan small 
things or run errands. “
“I help her with all sorts of things but she’s 
very self reliant.”

Sometimes i'm busy and i 
can't make it so i feel guilty, 
but i arrange it with my 
neighbor instead. when I can 
make it i feel awesome and 
reliant!

I dont feel like 
they ask me 
enough

I feel like I want to help 
them as good as I can

When they ask me last minute or really 
nagging or emotional, i like things nice and 
clean.

It bothers me that 
these people are 
usually lonely.

 It doesn't 
bother me 
because he 
really can't do it  
himself 

“I help two elderly in my neigh-
borhood making up beds, 
helping them to cook dinner.”

“I help my neighbor with 
grocery shopping, and 
ordering medication.”

“I help my neighbor with grocery 
shopping, and ordering medication.”

I help the elderly person in my 
street with cleaning windows 
and explaining things about the 
computer.

He asks me for help 
although he is not always 
aware he needs help with 
these things. I feel happy I can help them but 

sometimes, I have little time, 
leaving me a bit sad.

I help the lady in my street to 
clean and do some technical 
things.

Elderly are pretty stubborn , 
like this lady. She dislikes it 
when others have to help her.

If someone lives close, 
it’s �ne.

It costs time and I don’t want 
to invest that time in rude 
people. Asking the same 
over and over again might 
be annoying.

I like it when people ask me for 
help, because I then feel like 
an expert!

I don’t always have the 
time, and I feel a bit 
guilty.

Needs:  - The neighbor needs to know the things to help the     
 elderly out with;
               - The neighbor needs to be able to do these things;
              - The neighbor �nds it relevant to be good at these  
 things.

Needs:  - Needs to know that help is needed;
               - Needs to have time to help;
               - Can be asked frequently;
              - To be able to �nd time and other arrangements.

Needs:   -  To be informed somewhere in advance to have  
  time;
 - To know this person isn’t lonely;
 - To not feel guilty;
 - To feel in control and reliant;
 - To be adressed respectfully;
              

Customer Journey Map
About the Neighbors

normal situation: they can feel any way determined and �exible to help out It depends if they are able to help...

ACTIVITY:
INTERVIEWS



testing the direction and 
generating ideas with students, 

and two grandparents

ACTIVITY:
IDEATION



ACTIVITY:
CONCEPTUALIZATION



ACTIVITY:
CONCEPTUALIZATION



Why is it the shape of a house?
How do you indicate that you need help?

Why is this for elderly?
Does my interaction vision still fit?



EXPLORING INTERACTIONS
anna lena van iersel     

asking for help should feel like dancing like no one is watching
social, secret, light-hearted and fun

2. Object is quietly asking for attention

3. Person replies by soothing or ignoring the object

4. When soothed, the object starts showing pleasedness and 
asks for attention to show the reply has been given

5. Help needing person affirms the help exchange by holding 
it, and the objects give a dance/happy thing/reward.

sweetly

needily
urgently

1. Help needing person interacts with object to 
indicate intensity of need for help



ACTIVITY:
CONFUSION

CAN I BUILD 
“DANCING 

LIKE NO ONE 
IS WATCHING”?



ACTIVITY:
SKETCHING



ACTIVITY:
MODEL MAKING



social individual

blunt

boring

heavy

secret

fun

light-heartedACTIVITY:
VISUAL LANGUAGE



ACTIVITY:
VISUAL LANGUAGE



ACTIVITY:
VISUAL LANGUAGE



ACTIVITY:
PROTOTYPING



ACTIVITY:
VIDEO + BUILDING



ACTIVITY:
TESTING

“I think the shape 
is round, bold and 
lovely. It feels like an 
actual animal. The 
material feels cool 
and comfortable.”

“The green back really 
attracts the attention. 
I think it’s pretty and 
simple but it doesn’t 
really fit my house so 
I would not use it as a 
statue. I like it better 
than the alarm button 
I got from the thuiszorg 
though, this is nicer.”

“All my grand-
children should 
get one so I can 
keep in touch 
with them. I think 
I would give it to 
my neighbor as a 
request to keep 
an eye out for 
me, just as a re-
assurance.”

“I think it looks 
beautiful and has 
the right size for my 
hands. I like that it’s 
a bit heavy.”



THANK YOU 
FOR YOUR ATTENTION


