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design goal

“Make student from a high-context 
culture feel confident when taking 

part in an paid online course.”



"always be polite"

high quality eduction
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May
23 yrs

motives

“sharing and caring”

passionate 
persistent 

positive
a bit chaotic

My dream “I want to reach my dream; 
building a social enterprise, 
help people with what I can 

do with knowledge.” 
Full time student with 
working experience 

social involvement
a trigger

Persona





first finding



second finding

Exploration

Enrolling for a course

Start course

First lecture
Deadline/ Exam

Feedback
Final grade/ 

End of the course

Assignment
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Student - Student

Student - Teacher

Student - Content

Peer interaction, 
a sense of bond 
or trust. Feeling 
part of a group

Minority students 
being less confident 

and comfortable 
about courses online.

Online education practices and environments 
are likely to be incongruent with students’ 
preexisting cultural dispositions associated 

with ethnicity or age. This influences 
learning process, needs and thoughts.

Needs to see the connection 
with their own life.

Creating an eclectic paradigm 
that incorporates multiple 

cultural perspective.

Learn a better understanding 
and knowledge for negotiating 

cultural diversity.Crosscultural and intergenerational 
interactions were generally considered 

valueable to learning experiences.

The need to relate to other, a 
prerequisite for forming a sense 
of bond or trust with an online 

course community.

Value and nature of knowledge and 
how one acquires knowledge.

A different historical development 
leads to diffrent social activities 

and tools, leads to a diffrent 
cognitive process.

Social and cultural understanding must 
be made explicit through accessibilty, 

interconnectivity, immediacy, interactivity 
and integration in curriculum design.

1 2 3 4 5 6

Pre-study Study After study



third finding



market, NY



chinatown, NY



Little Italy, NY



concept

A communication tool that helps creating smaller 
groups and stimulates student-to-student interactions 

throughout the course.

1 2 3



fingerprint

May

May

FULL NAME (edit)

EMAIL (edit)

PREFFERED LANGUAGE (edit)

CONNECTED ACCOUNTS (edit)

Reset Password

EDX FINGERPRINT(edit)

May

mynameismay@gmail.com

English

edX FINGERPRINT

hierarchy
identification

time
aim

gender
space

attitude
expression

truth

Questionnaire -Values, Beliefs & Practicalities

WORD ASSOCIATION
In this questionnaire you are asked 

to connect the relevant words

SENTENCE COMPLETION
In this questionnaire you are asked 
to complete the sentence with your 

own words

SITUATION RESPONSE
In this questionnaire you will find 

small movie shots that will ask for 
your response



community page
May

Courseware Course Info

Ship crew

RECENT ACTIVITY - 2 hr. ago

- hierarchy, together & absolute

Library Garden

RECENT ACTIVITY - 4hr ago

Sketchbookers

RECENT ACTIVITY - 10 min. ago

- past, equal & contextual

The community centre

RECENT ACTIVITY - now

World Trade Centre

RECENT ACTIVITY - 15hr ago

Robinson Island

RECENT ACTIVITY - 5 days ago

H
el
p

search

Loading

- low hierarchy, individual & duty

- public, fun & emotional

- achievement, individual & emotional

- future, together & duty

Preston D.

Community Lecturers FAQNeighborhood

Edgar R. | Inspiring movie for assignment 1

2 1 5

15 7 0

Maison  | draft Maison

5 52

sharon| explanation needed

David L. | Joined video chat

Marianne | Joined video chat

Ashley M.| Left video chat

3 0 0

Daniel | assignment 1

51

Katy V. | draft assign1

61



May

Courseware Course Info

Ship crew

RECENT ACTIVITY - 2 hr. ago

- hierarchy, together & absolute

Library Garden

RECENT ACTIVITY - 4hr ago

Sketchbookers

RECENT ACTIVITY - 10 min. ago

- past, equal & contextual

The community centre

H
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p

search

- low hierarchy, individual & duty

- public, fun & emotional

Preston D.

Community Lecturers FAQNeighborhood

Edgar R. | Inspiring movie for assignment 1

2 1 5

15 7 0

Maison  | draft Maison

5 52

sharon| explanation needed

David L. | Joined video chat

3 0 0



Neighborhood

MayMay

Courseware Course Info

Ship crew
hierarchy, together & absoluteH

el
p

RECENT ACTIVITY - 2 hr. ago Course Handouts

Community Lecturers FAQNeighborhood

Edgar R. | Inspiring movie for assignment 1

2 1 5

Jada Z. 
Nice movie!

Yeah great..! Seen this b4.You should check out part 2.
Vincent



other pages

MayMay

Courseware Course Info Community Lecturers FAQNeighborhood

Ship crew
hierarchy, together & absolute

H
el
p

Course Handouts

RECENT ACTIVITY - 2 hr. ago

Edgar R. | Inspiring movie 
     for assignment 1

2 1 5

Jada Z. 
Nice movie!

Yeah great..! Seen this 
b4.You should check out 
part 2.

Vincent



evaluation study



Starting
Neighborhood

Second/Third
Neighborhood

1    2    3    4    5    6   7   8    9   10Textual Neigborhood

Video Neigborhood

Visual Neigborhood

comfortable
confident

empowered

comfortable
confident

empowered

comfortable
confident

empowered

Preference

Make usage 
of all different 

neighborhoods

Participant 1 Participant 2

1    2    3    4    5    6   7   8    9   10 1    2    3    4    5    6   7   8    9   10 1    2    3    4    5    6   7   8    9   10 1    2    3    4    5    6   7   8    9   10

Textual

-

Hierarchy

Yes

Textual

Video & Visual

Textual

Yes

Video

Textual

Participant 3

Video (care)

Yes

Visual

Video

Video 

Yes

Textual

-

Textual

Yes

Participant 4 Participant 5

results evaluation study



• More research about dimensions that can display 
students’ values, beliefs and working preferences. 

• Deeper explore how the dimensions could be 
transformed into useful communication tools.

recommendations



Thank you 
	 	 	  

	 	  



Hierarchy

Identification

Time

Aim

Gender

Space

Attitude

Expression

Truth

Unknown?

High

Together

Future

Achievement

Equal

Public

Duty

Emotional

Contextual

Unknown

Low

Individual

Past

Care

Seperate

Private

Fun

Neutral

Absolute

Unknown

dimensions


