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‘motivate children to ask for support from people within their parent’s 
informal  social network’ 

DESIGN GOAL 



Give trust, support, confidence & security to children in taking the first 
step in asking for support 

 

INTERACTION VISION 



WHO TO ASK? 

The problem of asking for support 
 

FINDING CYCLE 1 



WHO TO ASK? 

If children ask their parent the right questions this can help 

FINDING CYCLE 2 



FINAL DESIGN 



FINAL DESIGN 



FINAL DESIGN 



MOVIE 





Positive feedback from children  

FINAL EVALUATION 



Both child and senior felt supported by the cards 

FINAL EVALUATION 



Senior was more hesitant. Child felt confident. 

FINAL EVALUATION 



Change sentence of notification reminder 

RECOMMENDATION 



…have you approached Peter for an explorative talk? 

RECOMMENDATION 



Thank you! 


